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Automation Support Services Pte Ltd (ASS) was founded in Singapore during 
January 2005 with the company UEN 200500005K

ASS are predominantly System Integrators, working with established partners from 
the UK, Mainland Europe and the USA

ASS have a core project team based in Singapore which includes, Design Engineers, 
PLC Software Engineers, SCADA Software Engineers, Installation Technicians and 
Fitters, and Safety Personnel

ASS also provide Preventive Maintenance and Call-Out Support Services to clients 
with bespoke Automated Systems. The Support is provided locally, and from 
overseas via remote access facilities
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ASS are an approved and certified ISO 45001 and bizSAFE Star company. To this 
end, ASS maintain a strict Health and Safety Policy incorporating all aspects of 
the ISO 45001 and bizSAFE                                        Guidelines

Operational staff are trained appropriately to perform tasks, and issued with the 
appropriate PPE

The key safety personnel have been trained to the highest levels and hold 
degrees, or certificates in their respective fields

Operatives of Work at Height Equipment such as, Scissor Lifts, Vertical Lifts, and 
Boom Lifts are holders of the appropriate MOM approved licences and 
certification

A comprehensive Risk Assessment and Method Statement (RAMS) is prepared for 
each and every project undertaken 
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Active Business Sectors

Inflight-Catering

Aerospace (Engine Assembly and MRO)

Aero Laundry

Food Industry

Entertainment and Leisure

Baggage Handling/Security



Automation Solutions and Products

Consultation
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Commissioning

Maintenance and Support

Services
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Recent Major Project References

SATS In-Flight Catering SICC2: Cart Transport Management System and Buffer 
Management System. Cart Transport System, Material Handling System

SATS AERO Laundry: Overhead Soiled Laundry Transport System

Oman Air In-Flight Catering: Pallet Handling System, Tote Bin Handling System, 
Warehouse Management System

Rolls-Royce: Engine Assembly Flow Lines and Associated Equipment

SAESL: Engine Strip and Build Platforms

Eagle Services: Engine Strip and Build Platforms
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Maintenance and Support Contracts

SATS Catering: Preventive Maintenance and Call-Out Support (365 x 24) for the 
Control Systems associated with the Cart Transport Management System, Buffer 
Management System, Cart Transport System, Materials Handling System, 
Ethernet Networks

SAESL: Preventive Maintenance for the Engine Strip and Build Platforms and 
associated Control Systems

Eagle Services: Preventive Maintenance for the Engine Strip and Build Platforms 
and associated Control Systems

ZoneSafe Systems: Preventive Maintenance and Support for various clients in 
Singapore
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Products

ZoneSafe: RFID Proximity Warning Systems for Industrial Vehicles. ASS are the 
sole regional distributors for the ZoneSafe Range of products

All-In-One Logistics System (ALS): Comprehensive Warehouse Management 
System for manual and automated facilities. ASS developed the system during 
2010 and it is active at sites in Singapore, Malaysia and Oman

FormFilla: Automated Form Filling and Service Reporting for field engineers. The 
system has been released to the market early 2019. Some of our key clients are 
using the system on a trial basis
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